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MMy name is Lauren Barnes and I live in Belle Meade with my 94 
year old papaw in the same house my mother grew up in. Now 
my mom (Terri Barnes) and Dad live in Fairview TN on a working 
farm. I work as a creative writer and researcher for Westwood 
Avenue, a creative marketing firm. Yet as I write this article I 
am once again floating on what started out as a sea of scrunched 
up papers, which has now turned into an ocean of re-writes. I’m 
watching as my service dog Jules spins around in circles among 
scrunched papers. It gives me tears and makes me laugh at the 
same time. So instead of pouring my blood, sweat, pain and literal 
tears all over this magazine, I decided to share the uplifting story 
of how the stars aligned for me one day to find my “Precious Pet.”
 
Last year at Thanksgiving my parents took in a little stray dog 
named Rocky. Rocky is a Jack Russel/Beagle mix. Personally, I 
have never been a dog person, always more of a cat person, and 
to be honest to this day I am NOT a dog person. But, there was 
something special about Rocky. He would act differently around 
me than anyone else. Being that I have several medical problems 
and I’m autistic, Rocky would pick up on things that I had never 
noticed before. He could tell when my sugar was low, he knew 
when I was going to have a panic attack, and he knew when I was 
getting ready to melt down. I asked my parents if I could keep 
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needs. Woodard Brothers Distributing is a fulfillment and distri-
bution company, and Westwood Avenue is a creative marketing 
management firm. Both companies do amazing things every day 
for extraordinary people with very special talents. Not many 
people want to hire someone who is Deaf and has autism. Thank-
fully God had a different plan for me. Someone told me about a 
man who had a huge heart for people with autism named Tom 
Woodard. I by some divine intervention immediately connected 
with him and his vision. He didn’t really have a job for me, yet he 
created one. Now, I feel like I’m someone. People actually want to 
know my ideas, I have a voice, and I am loved. This is where both 
Westwood Avenue and Woodard Bros shine. 
 
Jules and I work side by side with others in the special needs 
community and with professionals. Maybe someone is good at 
boxing up products, while another person might be better at writ-
ing, making labels, or is a talented artist. We seek to find the gifts 
that every person has and let them shine not only working with 
us but also helping to deliver our customers the best products.
 
Westwood Avenue is my favorite of the two companies to work 
for. I feel the most creative there. I get to write and be free. Jules 
is with me every step of the way. Both companies now use her as 

a mascot. Not because she is so sweet and loving (AND TRUST 
ME SHE IS) but because of what she represents. Jules represents 
the same aspects of these companies. She is a Deaf and Autism 
dog; she connects me to the real world yet she calms me when 
things are troubling. She shows me how to be excited and she 
also reminds me when I am holding my breath. 
            
Jules has enriched my life in so many ways. Not only is she my 
service dog and goes just about everywhere with me. She has 
opened so many doors for me, and I can say that literally as well 
as physically as she LOVES to push buttons! Jules is most defi-
antly a lover as she will cuddle and even like this morning when I 
didn't wanna get out of bed, she nosed my hand till I awoke, spun 
around in a circle to make me smile, and then jumped on the bed 
and laid beside me. 
      
Jules has also been accepted into the city of Belle Meade police 
department as an honorary police K-9. My best buddy, mentor, 
and friend Chief of police Tim Eads has done the honor of pinning 
her with a K-9 badge!!

Rocky. I told them, “He knows when something bad is gonna hap-
pen and he makes me feel safe.” Granted, Rocky wasn’t a service 
dog and he had absolutely no training, so we all agreed that 
maybe Rocky wasn’t the best choice for me. 
 
That day we decided to go on a journey to find the right service 
dog for me. The search took time and I am not the most patient 
person. Then by some miracle, we found Retrieving Indepen-
dence (RI), a non-profit organization that breeds, trains and 
places top quality service dogs with children and adults living 
with physical and mental disabilities. The dogs come from Serv-
ing With Canines, a cooperative program between Retrieving 
Independence and the Tennessee Department of Correction in 
which inmates learn to train service dogs.  A team of two inmates 
receives a puppy that will live, work and train with them for 12 to 
18 months under the direct supervision of RI trainers and staff. 
This program allows prisoners the ability to give back to society. 
For some of the men, these dogs have not only changed their 
lives, but also have shown them a love they have never experi-
enced. That’s where we found my service dog Jules.
 
Jules and I work for two companies that provide a strong and 
exciting work environment for people challenged with special 
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